
How to update or add a mobile phone number for the 
Otero Alert System (AppArmor) 

Please follow this short guide if you are needing to update phone number or add a 
mobile number for the Otero Alert Notification System (AppArmor). 

1. Log in to your student or employee portal and find the “Otero Alert System & 
Campus Safety” card. It should be located on your homepage, but if not, you can 
find it under the “Community” tab. Then select “Update Otero Alert” 

 
 

2. After you have selected the “Update Otero Alert” button. You will select “Your Alert 
System” from the list of main menu items. 

 



3. Next you will enter your mobile phone number and enable text messages to receive 
emergency notifications. Then select your primary number as Mobile and save. 
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